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Shadowfax 

Corporation 

 

Mission Statement– To set 

the standard for quality 

in the human service field 

through consistent 

demonstration of 

dependability, integrity, 

collaboration, innovation, 

and commitment to our 

stakeholders.  

Save the Date for Give Local York 
We want this to be the biggest day in giving history, help us make this 

a reality! 

When? May 5th during First Friday! 

Where? Downtown York, our booth will be on North Beaver Street! 

Continue reading on page 3 

Save the Date for the 

Upcoming Town Hall 

Meetings 

6/28 @ 10am and 6pm 

9/20 @ 10am and 6pm 

12/12 @ 10am and 6pm 

Continued on page 3 

Save the Date for 

the Mandatory All-

Staff Meeting  

When? 10/18  

Time? 9am-3pm 

Where? Heritage 
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Congratulations to the following staff, who have earned e-

badges this month!  

 

 

 

 

Shadowfax Professional Development Credentialing Program 

Credentialing Program 
In partnership with the National Alliance for Direct Support Professionals 

Name E-badge earned  

Michelle Williams DSP 50 Hours Accredited 

Education 

Tyrene Vinson FLS 25 Hours Accredited 

Education 

Courtney Knaub FLS 25 Hours Accredited 

Education 

James Morthland Crisis Intervention 

Kendra Emenheiser DSP 10 Hours Accredited 

Education 

Kendra Emenheiser DSP 25 Hours Accredited 

Education 

Doanique Willis DSP 10 Hours Accredited 

Education 

Courtney Knaub First Aid badge 

James Morthland First Aid badge  
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Shadowfax is participating in Give Local York for the first 

time, and we need your support! Any money donated to 

Shadowfax through Give Local York will go towards 

Shadowfax’s general budget.  

Save the Date for the Upcoming Town Hall Meeting 

 

Meetings will be held in the morning (10am) and evening (6pm) 

On June 28th, September 20th, and December 12th!  

 

 

 

 

 

Ben will send out a link to submit questions in advance of each meeting date. The same 

agenda will be addressed at the morning and evening sessions on each date.  
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March’s Employee of the Month  

Welcome New Hires!  

Congratulations to Francheska “Franny” Pantoja for being 

selected as March’s Employee of the Month! 

Franny began her journey in the medical field, working as a medical 

assistant for 10 years. Last year, Franny decided to make a career 

change and decided to save lives in a different way; helping those 

who are in the most need but are helped the least. 

“I have a lot of patience, love, and care to give and want my time to 

be used in the best way possible”-Franny. 

Why Shadowfax? 

“I love what the company does every day for the individuals in our 

community, and I am more than excited to be a part of it”-Franny. 

Outside of work Franny enjoys being outdoors—hiking, swimming, 

and even walking in the rain! She also enjoys reading, listening to 

music, and spending as much time as possible with her 3 children. 

Congratulations Franny! You rock!  

De ’Vontae Hall 

DSP-FT 

Program 20  

Michelle Spera 

DSP-FT 

Program 48 

Trasie Cate  

DSP-FT 

Pattison  

Ashley Brabham 

DSP-A/O 

Program 48 
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From the Training Office  

Digital Communication 

We are here to help! 

 

safetycommittee@shadowfax.org 

sftraining@shadowfax.org  

Have a safety concern? If 

you see something, say 

something right away! 

Make it your top priority to 

keep Shadowfax safe for all! 

This email address goes di-

rectly to the Training Dept., 

Marlo Sell and Olga Zurita. 

Please get into the habit of 

contacting us both. 

Upcoming training dates 

MANDT A 

9:30am  

4/26 

5/8 

5/17 

6/9 

 

Diabetes 

5/10 @ 9:30 AM 

5/16 @ 1PM 

6/16 @ 9:30AM 

 

Body Mechanics 

4/25 @ 9:30AM 

5/9 @ 9:30AM 

5/18 @ 12PM 

 

Other than Oral 

5/2 @ 1PM 

5/19 @ 9:30AM 

 

 

Red Cross Part 2  

5/4 @ 9:30AM 

5/4 @ 1PM 

5/22 @ 10AM 

 

 

Page 5 



Safety Corner  
 

Avoiding Med Errors  

 

Window Safety  
 

 

A Window Could Be Your Lifeline in an Emergency 

Windows can save lives when used as emergency escape routes.  

According to most residential building codes, bedrooms and other sleeping areas must have a secondary 

means of escape in case of fire or smoke, and that exit is often a window. Just having windows 

designated for escape is not enough; they also must be safe and accessible.  

TIPS 

• Create a home fire escape plan that includes two exits from every room in your home, through a door and a 

window.  

• Practice your fire escape plan during the day and at night, as many home fires occur at night. 

• Practice opening and closing windows that may be designated as emergency exits. 

Window safety week is observed on the first full week of April each 

year. NSC and the Window Safety Task Force provide materials you  

and information you can use to share the window-safety message! 

Communication is KEY! In order 

to best care for our individuals it 

is imperative that 

communication be timely and 

accurate. Communicate all 

medication changes to the team 

in a timely manner and if there 

is more than one staff member 

working in a program clearly 

communicate who is responsible 

for medication administration.  
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Employee of the Month 
Have you nominated someone for Employee of 

the Month yet? Who is your favorite co-

worker—someone who demonstrates the mis-

sion of the company by consistently serving the 

individuals with dedication and sacrifice? A 

nomination form is available on Bamboo—under 

files—staff forms. Fill out the form and send it to 

the HR Department. Must be submitted by a 

peer. 

Manager of the Quarter  
Do you know a manager who has done: 

• An outstanding accomplishment that benefit-

ed your (or any) department, 

• An extraordinary service to internal and/or 

external customers and/or clients, 

• Exemplifies inspiring teamwork, or leader-

ship that aligns with our mission? 

 

 Please vote on or before  

All submissions are sent directly to Human Re-

sources.  

Social Media  
Do you follow Shadowfax on Facebook or LinkedIn? 

If not give us a follow! 

 

Shadowfax Corp 

Shadowfax Corporation 

Referral Bonus  
Refer hard-working, reliable, caring, and con-

scientious people by filling out referral forms 

within 3 days of when they apply. If hired & 

they work at least 90 days you’ll receive: 

$500 Bonus 
Paid over 6-month period 

(as long as the person is on staff) 

Referrals must be submitted to HR within 3 

days of receipt of the application. 

Forms are available in Bamboo. 

Years of Service Celebrated  

Congratulations to the following 

staff who have hit a benchmark for years 

of service at Shadowfax!  

15 Years 

Nicole Bilajac 

10 Years 

Belinda Spangler  

5 Years 

Barbara Sentz 
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Attention: Shadowfax is now on 

Instagram!  

 



GO GREEN IN THE CITY, yes YORK CITY. 

When? April 22, 2023 

Time? 10:00 AM-3:00PM 

Where? Downtown York 

A fun, family-friendly festival that celebrates green, healthy, and local living and 

will feature more than 60 vendors, live music, food, children’s activities and 

much more. Go Green in the City has drawn more than 6,500 attendees during 

past events! 

Want to get involved? Volunteers are needed! Email the Event Manager,  Me-

gan Whittle, at mwhittle@yceapa.org if you or someone you know is interested! 
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Wellness Coaching  

Wellness Coaching 

 Do you ever feel like you need some personalized support to help you reach your wellness goals?  

Highmark can help!  Highmark offers personalized Wellness Coaching as a part of your medical plan.  A coach 

can create a customized plan or recommend a program to help you lose weight, quit smoking, sleep better, 

reduce stress, or manage chronic conditions.  For example, if you’d like to talk with a coach about a personal-

ized weight management program, they can help you with things like finding the right nutrition approach, 

mastering food labels and portion sized, staying on track with an exercise plan, planning meals and shopping 

for food, breaking down barriers and behaviors that slow progress, and keeping weight off long-term.  

 They also offer a program called Aim for Change that is designed to help build the skills you need for a 

healthy lifestyle.  In this program, your wellness coach can help you learn nutrition basics and tips to improve 

your diet, physical activity basics and strategies to move more, how nutrition and activity contribute to 

weight management, and strategies for the challenges and obstacles you might encounter.  

 Utilizing wellness coaching is also one of the options in the Lifestyle Improvement Activities portion of 

Shadowfax’s 2023 Wellness Initiative.  Please be sure to provide documentation and the date of completion 

on your tracking sheet for credit.   

 Call 1-800-650-8442 Monday - Friday to get connected with a coach or visit 

www.HighmarkHealthCoachBlueShield.com to learn more. 

White House Announces April is Care Workers Recognition 

Month 

 

 

 

 

Earlier today, the White House announced April is Care Workers Recognition Month. The 

announcement shared, “Our message this month to care workers across America is simple: 

The work you do matters. You are there for families when they need you most — providing 

comfort, strength, and compassion that inspires us all. Your devotion to the people and 

communities you serve represents the best of America’s character, and we will always stand 

with you, ensuring you are seen, valued, and rewarded fairly for the work you do.” 
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April is Loss & Limb Difference Awareness Month 

The theme for 2023 is “Inspire to Elevate.” Here’s how to get involved.  

1. Change your Facebook cover photo: The Amputee Coalition has created a cover photo that 

you can use to show your support and help raise awareness about the event.  

2. Share the Facts:  Did you know more than 60% of amputations are preventable? 

3. Host your own Paralympic Games: The Paralympic Games may be over, but it’s not too late 

to host your own sporting event. It’s a great opportunity to learn about paralympic sports, and try events 

like archery, boccia, or goalball.  

4. Exercise for a good cause: Exercise is an important 

way to reduce your chances of developing diabetes and cardi-

ovascular disease.  

5. Donate your vehicle: Did you know you can donate 

your car, motorcycle, RV, boat or commercial vehicle to sup-

port the Amputee Coalition? 

6. Shop and support individuals with limb loss/difference 

 

 

 

By reacquainting yourself with your needs, desires and feelings, you can make a plan with a systematic ap-

proach by achieving your goals. 

Respect the Process 

Achieving balance is an ongoing process that requires your regular attention. As you move forward, talk with 

others about how they have achieved balance in their lives and share your success. 

As you continue on your road to a more satisfying life, remember the following: 

 Keep your job and your life in perspective. Success at the expensive of relaxation and enjoyment is not 

success. 

 Take yourself less seriously. Learn to see and appreciate the lighter side of life. 

 Learn to say “no.” Be firm without apology or guilt. 


