
For more information about these programs, please contact the AIA Alera Group Benefit Hotline at 877-827-0292 or 
aia_benefithotline@aleragroup.com or your HR team. 

 

VIP Health Solutions 
2021 - 2022 
Shadowfax Corporation has a series of added benefits that insurance enrollees can take advantage of during the 2021/2022 
Plan Year. These benefit programs are all designed to help you access better healthcare at no additional out-of-pocket costs to you. 
Use these programs to:  

• Save money on targeted prescription drug programs for brand drugs 
• Receive best-in-class orthopedic care with a Care Navigator guiding you the whole way 
• Save money on your upcoming surgery or imaging needs 
• Connect with cancer experts to help manage difficult diagnoses 
• Save money on orthopedic injuries using the body’s natural healing abilities 

 

 

AleraGroupRx administers a cost saving mail order 
drug program for brand name prescriptions. By joining 
the voluntary AleraGroupRx program, your available 
brand name prescription medications will be shipped 
directly to your home for $0 shipping, and a $0 copay. 

(866) 488-7874 
or visit  

www.AleraGroupRx.com 

 

Mail Order pharmacy option to receive up to a 90-day 
supply of maintenance medication delivery to your 
home.  Home Delivery offers you value and 
convenience for any medication you take on a regular 
basis for chronic health conditions like high blood 
pressure or diabetes.  As an added value, generic 
medications are available at no cost if you use the 
mail order pharmacy.   

(866)465-5945 
or visit  

www.alliancerxwp.com/home-
delivery    

 

Regenexx focuses the use of the body’s natural healing 
abilities to repair orthopedic injuries non-surgically 
using the patient’s own stem cells and platelets. 
Patients can avoid costly, painful surgeries and get 
back to work and activity faster. Regenexx provides 
you with additional cost savings with low to no out-
of-pocket cost. 

877-GET-KISX 
or visit 

www.regenexxbenefits.com/ 

 

CancerCARE provides access to cancer experts that 
can answer questions about your diagnosis, 
treatment, and potential side effects. CancerCARE 
helps navigate the right clinical pathway for you. 

(877) 640-9610 
or visit 

 www.cancercareprogram.net  

 

KISx Card is a “cash for surgery” program designed to 
give you access to quality surgeons and imaging with 
additional cost savings and low to no out-of-pocket 
cost through independent centers nationwide. KISx 
Card registered nurses help you to find nearby quality 
providers, schedule appointments, and offer guidance 
as you review your options.  This program works in 
conjunction with Regenexx. 

877-GET-KISX 
or visit 

www.getkisx.com 

 

OSS Health Company Direct Program provides 
Shadowfax Corporation members with a Patient Care 
Navigator, there to assist you with your orthopedic 
care at OSS. The Navigator can help you select a 
provider, schedule appointments, and coordinating 
follow-up for your orthopedic needs. 

(717) 848-4800 ext. 4424 

 

Mazzitti & Sullivan is a 100% confidential EAP benefit 
available to you at no cost. As a member you have 
access to resources such as mental health counseling, 
legal, financial, support groups, housing, etc. These 
services are available to all residents of the home, and 
are available 24/7/365.  

(800) 543-5080 
or 

Access online resources by visiting 
www.mseap.com. Click “Member 

Login” in the top right corner, and use 
the access code SHADOWFAX to sign 
in, or create your own account. Live 

Chat is also available on the website! 
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